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ABSTRACT

Tourism is a sector that significantly contributes to the economic development of a region,
including Langsa City. However, the growth of tourism not only brings economic benefits
but also presents challenges in terms of environmental and socio-cultural aspects of the local
community. This study aims to analyze the impact of tourism on the environmental and
socio-economic conditions of settlements in Langsa City and to identify sustainable
management strategies. Employing a qualitative approach with descriptive-analytical
methods, data were collected through observation, interviews, questionnaires, and document
studies involving 220 respondents, including local residents, tourism business actors, and
other stakeholders. The findings reveal that economically, tourism increases community
income and creates new business opportunities. However, it also leads to rising land prices
and living costs, which may negatively affect indigenous residents. From an environmental
perspective, increased waste generation and land-use conversion are key challenges that
require better management. In terms of socio-cultural impacts, changes in values and norms
have occurred due to interactions with tourists, potentially resulting in cultural
commodification. A SWOT analysis was used to identify the strengths, weaknesses,
opportunities, and threats in tourism management in Langsa City. To optimize the benefits
and mitigate negative impacts, the study recommends strengthening environmental
regulations, implementing stricter spatial planning, preserving local culture, and promoting
the concepts of ecotourism and community empowerment in tourism sector management.
Through the implementation of sustainable strategies, tourism in Langsa City is expected to
continue to grow without compromising ecological balance and the social well-being of the
local community.
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Introduction

Tourism is a sector that significantly contributes to the economic development of a
region, including Langsa City. As one of the cities in Aceh Province with rich natural and
cultural tourism potential, Langsa has experienced a growing tourism industry in recent
years. The increasing number of both domestic and international visitors has impacted
various aspects of life, particularly the environment and the socio-economic conditions of
communities surrounding tourist areas.

However, alongside this growth, several issues have emerged, particularly concerning
environmental degradation and socio-economic impacts on local community structures.
From an environmental perspective, the intensification of tourism activities can lead to
environmental degradation such as air and soil pollution, increased waste generation, and
the reduction of green open spaces due to the expansion of tourism infrastructure (Nuraini,
2019, 2024; Sugiarto et al., 2023; Sugiarto & Kustiah Ramadania, 2024). From a socio-
economic perspective, tourism offers economic opportunities to local residents through job
creation and tourism-based enterprises. Nevertheless, it can also trigger social changes,
including cultural value shifts, conflicts of interest, and rising living costs in areas near
tourist destinations (Linda et al., 2024; Sugiarto et al., 2023).

The urgency of this study lies in the need for a comprehensive evaluation of both the
positive and negative impacts of tourism development in Langsa City, particularly on
community organizations (Aini et al., 2023; Nuraini, 2017). Given the continuous growth of
tourism in the city over recent years, there is a pressing need for research that provides
recommendations for local governments and communities to manage tourism in a
sustainable manner (Nuraini, 2021; Nuraini et al., 2023). This would ensure that the
economic benefits of tourism are preserved without compromising environmental quality
and the social welfare of the local population.

Based on the background outlined above, this study aims to analyze the impacts of
tourism on the environment and the socio-economic organization of Langsa City. It focuses
on how tourism activities affect environmental conditions, local economic dynamics, and
the social changes that occur. This study is expected to provide a comprehensive overview
of these impacts, serving as a valuable reference for local governments in formulating more
adaptive policies for sustainable tourism management.

The significance of this study can be viewed from three main perspectives. From an
academic standpoint, it contributes to the literature on the environmental and socio-
economic impacts of tourism, particularly in urban contexts within Indonesia. From a
practical perspective, the findings may serve as a guide for local governments, tourism
business actors, and communities in developing mitigation strategies for negative tourism
impacts while maximizing its positive effects. From a policy perspective, this research may
form the basis for regulatory frameworks that prioritize sustainability, enabling tourism
development in Langsa City to proceed in a more balanced and sustainable manner.

Literature Review

Tourism has become one of the key sectors driving economic development in various
regions, including Indonesia. However, in addition to its economic benefits, the growth of
tourism also has notable impacts on the environment and the socio-economic conditions of
local communities. To understand these impacts, it is essential to review relevant theories
and previous studies.
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A. Environmental Impacts of Tourism

The development of tourism often has significant effects on the environment. A study
by Kurnianingtyas and Pratama (2023) in Lerep Tourism Village, Semarang Regency, found
that tourism activities led to land-use changes, increased waste volume, and challenges in
waste management. The conversion of agricultural or forest areas into tourism facilities can
degrade environmental quality and threaten local ecosystems. Furthermore, the growing
number of tourists has the potential to increase air, water, and soil pollution due to their
activities. Therefore, effective environmental management is required to minimize these
negative impacts.

B. Socio-Economic Impacts of Tourism on Communities

Tourism exerts complex influences on the social and economic aspects of local
communities. On the one hand, tourism can enhance community income by creating jobs
and new business opportunities. On the other hand, it may also cause social changes, such
as shifts in cultural values and lifestyles. A study by Suherli (2020) in Singkep Subdistrict
revealed that interactions between local communities and tourists may introduce new values
and norms, which are not always aligned with traditional local culture. Additionally,
economic dependency on the tourism sector can increase community vulnerability to
fluctuations in tourist arrivals. Thus, it is crucial to ensure that the economic benefits derived
from tourism are sustainable and do not come at the expense of the community’s social and
cultural values.

C. Studi Case: Construction Moratorium in Bali

In response to the negative consequences of overdevelopment, the Indonesian
government imposed a moratorium on the construction of hotels, villas, and nightclubs in
several areas of Bali. This policy was implemented to address issues such as traffic
congestion, tourist behavior that disrespects local culture, and the conversion of agricultural
land into commercial facilities. The moratorium aims to promote high-quality and
sustainable tourism while preserving Bali’s environment and cultural heritage. This policy
highlights the importance of balanced tourism management that considers economic growth
alongside environmental protection and cultural preservation.

Conceptual Framework
This study is grounded in the basic premise that tourism has dual impacts—both
positive and negative—on the environment and the socio-economic conditions of the
community. Therefore, the research employs a conceptual framework that links tourism
activities with their impacts on society and the environment. The general outline of the
conceptual framework is as follows:
1. Independent Variables (Tourism Activities)
a. Increase in tourist arrivals
b. Development of tourism infrastructure
c. Investment in the tourism sector
2. Dependent Variables (Impacts on Environment and Socio-Economy)
a. Environmental impacts (pollution, land-use conversion, ecosystem
degradation)
b. Economic impacts on communities (income levels, employment, land prices)
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c. Socio-cultural impacts (changes in norms, conflicts of interest, cultural
commodification)
The relationships between these variables are explored through a qualitative method
using data collected from observation, interviews, questionnaires, and document studies.

RESULTS and DISCUSSION

Data collected through observation, interviews, questionnaires, and document review
were analyzed using the SWOT method. The research findings are presented in tables and
diagrams to provide a clearer understanding of community perceptions regarding the impacts
of tourism in Langsa City.

Based on data gathered from 220 respondents, the impacts of tourism on the people of
Langsa City can be classified into three main aspects: economic impact, environmental
impact, and socio-cultural impact. The following are the key results from the conducted
survey:

Table 1. Survey on Economic Impacts

Category of Economic Impact Percentage of Respondents (%)
Increase in Income 65%
Creation of New Employment 55%
Rise in Land Prices 40%

Source: Researcher’s Survey, 2025

From the table above, it is evident that 65% of respondents experienced positive
economic impacts of tourism in the form of increased income, while 55% acknowledged the
creation of new employment opportunities as a result of tourism sector growth. However,
40% reported a rise in land prices, which may present challenges for local residents in
acquiring or renting property.

Table 2. Survey on Environmental Impacts

Category of Environmental Impact Percentage of Respondents (%)
Increase in Waste Volume 50%
Land-Use Conversion 35%

Source: Researcher’s Survey, 2025

According to the data, 50% of respondents believe that the increase in tourist numbers
contributes to a rise in waste volume around tourism areas. Furthermore, 35% reported
changes in land use due to tourism infrastructure development, which potentially reduces
green spaces and disrupts ecological balance.

Table 3. Survey on Socio-Cultural Impacts
Category of Socio-Cultural Impact Category of Socio-Cultural Impact
Lifestyle Changes 45%
Source: Researcher’s Survey, 2025
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As many as 45% of respondents stated that tourism has influenced the lifestyle of the
local population, with noticeable shifts in consumption patterns and social interaction
behaviors.

Tourism Impacts on the Community in Langsa City

Income Increase

New Jobs

Land Price Rise

Land-Use Change 1

nmental Pollution-

)>-Cultural Changeg 2'0 4'0 60
Percentage of Respondents (%)

Figure 1. Graph of Tourism Impacts on the Community in Langsa City
Source: Researcher, 2025

A. SWOT ANALYSIS
Based on the research findings, the impacts of tourism were analyzed using the SWOT
method, which identifies Strengths, Weaknesses, Opportunities, and Threats:
1. Strengths
o Increased Community Income: In line with the study by Dewi and Suparno
(2022), which found that tourism growth enhances local household income.
o New Employment Opportunities: Many residents have transitioned into the
tourism sector as hotel staff, tour guides, or small business operators such as
vehicle rental services and food vendors.
2. Weaknesses
a. Land-Use Conversion: The study by Kurnianingtyas and Pratama (2023)
showed that land-use changes for tourism purposes can reduce green open
space and productive community lands.
b. Rising Land Prices: As observed in other tourism destinations, high demand
for property and land drives up prices, making it difficult for local residents to
afford owning or renting property in their own area.

3. Opportunities
a. Economic Diversification: Tourism can create various new business

opportunities, including in the creative industries and local product sectors.

b. Sustainable Management Policies: The government can formulate
sustainability-based policies to minimize environmental impacts while
improving community welfare.
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4. Threats
a. Environmental Pollution: A study by Susanto and Rahmawati (2023) revealed
that increased tourist arrivals often lead to higher volumes of waste and air
pollution, requiring improved management systems.
b. Socio-Cultural Changes: Interactions with tourists may alter local lifestyles,
potentially eroding traditional values.

The results of this study align with tourism impact theory, which suggests that tourism
has both positive and negative effects on communities and the environment. As outlined in
Butler’s Tourism Area Life Cycle theory (1980), tourism destinations often experience rapid
economic growth; however, without proper management, negative environmental and social
impacts may hinder long-term sustainability.

This research also supports previous studies, such as Dewi and Suparno (2022), which
found that while tourism enhances local economies, it also contributes to social and
ecological pressures. Similarly, Susanto and Rahmawati (2023) found that pollution levels
increase in line with tourist numbers, which was also observed in this study. These findings
corroborate the broader literature, which acknowledges that while tourism can boost
economic welfare, it poses challenges to the environment and socio-cultural integrity.

Safuridar and Andiny (2020) investigated the development of mangrove ecotourism in
Kuala Langsa Village and found that ecotourism contributed significantly to income
generation and job creation, while also providing positive social benefits. This is consistent
with the present findings in Langsa City, where 65% of respondents reported increased
income, and 55% noted new job opportunities in the tourism sector.

Kurnianingtyas and Pratama (2023) found that tourism in Lerep Tourism Village
increased local economic welfare but also led to land-use changes and rising waste levels—
similar to findings in Langsa City, where 35% of respondents reported land-use conversion
and 50% identified waste pollution as a major issue.

Furthermore, Suherli (2020) examined the social and economic impacts of tourism in
Singkep Subdistrict and found that, alongside economic benefits, tourism also triggered
shifts in cultural values and lifestyle—reflected in this study, where 45% of respondents
reported lifestyle changes. Dewi and Suparno (2022) also observed challenges in cultural
preservation due to increased tourist-resident interactions, which aligns with findings in
Langsa showing signs of cultural commodification.

Susanto and Rahmawati (2023) further noted that tourism in urban destinations
increases local income but places pressure on infrastructure and the environment—also
evident in Langsa, where the growing number of tourists has led to increased waste
generation and a need for better environmental regulations.

However, some studies were less relevant due to differing research focuses. Budiman
et al. (2020) studied halal tourism development strategies in Langsa, focusing more on policy
than on environmental and socio-economic impacts. Similarly, Aswan (2023) examined
factors influencing tourism’s contribution to Langsa’s Gross Regional Domestic Product
(GRDP), which, while related to tourism, focused on macroeconomic contributions rather
than direct community impacts. Mukhti (2019) studied tourism sector planning and policy,
making it less aligned with this study’s focus on tourism's specific environmental and socio-
economic impacts.
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Conclusion and Recommendations

Based on the findings of this research on the impact of tourism on the environment
and the socio-economic conditions of the community in Langsa City, it is evident that
tourism offers significant economic benefits while also presenting challenges in
environmental and socio-cultural aspects. Environmentally, tourism contributes to pollution,
as indicated by increased waste volume and pollution resulting from tourist activities.
Additionally, land conversion for tourism infrastructure has occurred in several areas,
leading to the reduction of green spaces and threatening the sustainability of agricultural
lands. Economically, tourism positively impacts the local community by increasing income,
particularly through the emergence of new business opportunities such as tour guiding,
accommodations, and culinary services. Furthermore, new jobs in the tourism sector and
related industries have helped reduce poverty and improve economic welfare. However, the
negative economic impacts should not be overlooked, such as the rising cost of land and
living expenses due to increased property demand in tourism zones, making it difficult for
original residents to own or retain housing.

In terms of socio-cultural impact, tourism has altered community lifestyles and norms,
largely influenced by tourist interactions. While the presence of tourists has helped promote
local culture globally, there is also the risk of cultural commodification, where traditions are
modified or diluted for economic gain. Overall, this study demonstrates that tourism in
Langsa City delivers considerable economic benefits but also brings challenges to
environmental sustainability and cultural preservation. Therefore, sustainable tourism
management strategies are needed to maximize the benefits without sacrificing ecological
balance or community well-being.

Based on these findings, several recommendations can be implemented by local
government, tourism businesses, and the community to optimize tourism management in
Langsa City for long-term sustainability and positive impact. To ensure that tourism
continues to provide benefits without causing environmental or socio-cultural damage,
stronger environmental regulations are required, especially through stricter enforcement of
waste management rules. This includes increasing the number of waste bins, implementing
recycling systems, and imposing penalties on tourists and businesses that pollute. In addition,
tighter spatial planning is necessary to prevent uncontrolled land conversion, thereby
maintaining a balance between tourism infrastructure development and environmental
conservation.

Governments should also develop educational programs for tourists to raise awareness
and respect for local traditions, helping to protect cultural heritage from the pressures of
tourism commercialization. Beyond macro-level policies, practical measures can be taken
by local communities and tourism businesses to better manage the tourism sector.
Empowering local communities through entrepreneurship and skills training in tourism-
related areas can enhance their capacity to capitalize on emerging economic opportunities.
Community-based tourism development can also serve as a solution to ensure greater local
participation in tourism management, allowing residents not only to benefit economically
but also to control social and cultural impacts. The implementation of ecotourism principles
can further help minimize ecological damage while promoting more environmentally
friendly and sustainable tourism practices.

To gain a deeper understanding of tourism impacts in Langsa City, future research may
adopt a quantitative approach to measure economic and environmental impacts more
precisely using numerical data and statistical analysis. Moreover, longitudinal studies could
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provide insights into long-term socio-economic changes, while comparative studies with
other tourist destinations in Indonesia could offer broader perspectives on effective tourism
management. With these recommendations, it is hoped that tourism in Langsa City can grow
sustainably, providing optimal economic benefits to the local population without leading to
environmental degradation or harmful socio-cultural shifts. The successful implementation
of appropriate policies, supported by active community participation in tourism
management, will be key to ensuring the long-term sustainability of tourism in Langsa City.
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